Larry Hogston

From: Idhrelics [Idhrelics@comcast.net]

Sent: Tuesday, December 15, 2009 5:45 PM

To: ‘eBay Customer Support - cswebhelp’

Subject: FW: eBay Customer Support In Regard To HTML (KMM11796937115977L0KM)
Attachments: image015.jpg; image016.jpg; image018.jpg; image020.jpg; image022.jpg; image024.jpg;

image026.jpg; image028.jpg; image030.jpg; image032.jpg; image034.jpg; image036.jpg;
image038.jpg; image040.jpg

| found a couple of typos, but it doesn’t change any of the screen shots. | missed typing the “#” in the href, and didn’t
type the quotes in the changed href. They are correct in the screen shots. | have changed them and forwarded this to
you.

Please let me know ASAP what is going on. I’'m either going to list 100+ items, or I’'m going to CLOSE my eBay store. I'm
not sure as of yet. It will depend on the attitude of eBay and your ability to eliminate this problem.

Sincerely,
Larry Hogston

From: Idhrelics [mailto:Idhrelics@comcast.net]

Sent: Tuesday, December 15, 2009 5:34 PM

To: 'eBay Customer Support - cswebhelp'

Subject: RE: eBay Customer Support In Regard To HTML (KMM11796937115977L0KM)

Importance: High

Linda,

I'm going to attempt to prove what is happening in detail with item number: 150398114586

First I will end the item by going to My eBay and starting with my Active listings.
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I clicked on the item description and arrived at this screen.
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I clicked on Policies to verify that the link was working. As you can see, it worked
correctly.

POLICIES
Hogston Traders makes every effort to offer only top quality items that will meet or exceed your high expectations. We
do our best to present all items with chear descripbions and high quakity photos. We also provide fast reiable shipping
and exceplional customer senace.

Inventory

I then clicked on End Item at the top of the listing and got to this screen.
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I clicked on End your listing and got to this screen.
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This proves that the item has ended.

Now, let’s go through the steps to relist the item.
I began by going to my Unsold items list and clicking on the item description.
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That brings me to this screen.
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I again clicked on Policies to make sure the link was working which it was.

POLICIES

Hogston Traders makes every effort to offer only top quality items that will meet or exceed your high expectations. We
do our best to present all items with clear descriptions and high quality photos. We also provide fast rehabhe shipping

and excephonal customer senice.

I then clicked on Relist.
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Then I clicked on Edit listing.
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Once on the edit screen, I went down to the HTML section to verify that the code is still

correct. Which it was.
href="#1111"
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I then went back to the Standard edit screen and scrolled to the bottom to remove the Vendio
counter. I highlighted the area and hit delete.

+ Describe the Ibem you're selling Add ar remove options | Get help
Standard HTML
Anal » W A BIU EESF Si= d=im TCheckspiling nsss » B e= Create links

k | IMETest YOu may opl Oul of hese emas at anyime by contaciing us

We Really Appreciate Your Business
Thanks for looking, Larry & Sandy

CopynghtT 2006.200¢ Hogston Traders. AN right reserced.

On Dec-15-09 at 14:03:49 PST, seller added the following information:
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This is the section after I deleted the counter reference.
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Now I switched back to the HTML section and low and behold, the href is different.
href="http://cgi5.ebay.com/ws/eBayISAPI.d11#1111” This proves beyond a shadow of a doubt,
that something is wrong with your eBay software.

There is absolutely no reason for this to have been changed.
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I have been able to repeat this enough to know that this is part of the problem. It looks
like anytime a revision is made, there is the potential for this to happen. As to why the
HTML gets changed days after the listing is active I have no idea. It will be hard for you to
convince me that this is NOT and eBay glitch.

Please contact me ASAP and let me know that you have received this and are working on finding
a solution. If this truly is an eBay problem, I should be compensated for all the aggravation
I have gone through and for helping you find the problem.

Sincerely,

Larry Hogston
User ID: 1ldhrelics
276-780-3338 (cell)

----- Original Message-----

From: eBay Customer Support - cswebhelp [mailto:cswebhelp@ebay.com]
Sent: Tuesday, December 15, 2009 2:31 PM

To: ldhrelics@comcast.net

Subject: eBay Customer Support In Regard To HTML (KMM11796937I15977LOKM)

Dear Larry,



I you have any questions or concerns you can reply to this email.
Sincerely,

Linda N
eBay Customer Support



